
 

Majority Labs Privacy Policy  
Last updated May 14, 2021 
We take your privacy very seriously. Please read this privacy policy carefully as it contains 
important information on who we are, how and why we collect, store, use, and share your 
personal information. It also explains your rights in relation to your personal information and 
how to contact us or supervisory authorities in the event you have a complaint. 
We collect, use and are responsible for certain personal information about you. When we do 
so we are subject to various laws in the United States, Canada and the General Data 
Protection Regulation which applies across the European Union (including in the United 
Kingdom), and we are responsible as “controller” of that personal information for the purposes 
of those laws, unless specified otherwise. 
This Privacy Policy does not apply to the extent we process personal information in the role of 
a processor or service provider on behalf of our customers, including where we offer to our 
customers various cloud products and services through which our customers (or their 
affiliates): (i) send communications to others; or (ii) otherwise collect, use, share or process 
personal information via our cloud products and services. 
For detailed privacy information related to a Majority Labs customer or a customer affiliate who 
uses the Majority Labs cloud products and services as the controller, please contact our 
customer directly. We are not responsible for the privacy or data security practices of our 
customers, which may differ from those explained in this Privacy Policy. For more information, 
please also see Section 15 below. 
1. Key Terms. It would be helpful to start by explaining some key terms used in this policy: 

 
We, us, our 

 
Majority Labs Inc. 
 

Data Protection Officer Majority Labs Data Protection Officer 
720 Bathurst St., Toronto, ON M5S 2R4, CANADA 
 

Personal information Any information relating to an identified or identifiable 
individual 
 

2. Processing activities covered 
This Privacy Policy applies to the processing of Personal Information collected by us when 
you: 

● Visit our websites that display or link to this Privacy Policy; 
● Visit our branded social media pages; 
● Visit our offices; 
● Receive communications from us, including emails, phone calls, texts or fax; 
● Use our cloud products and services as an authorized user (for example, as an 

employee of one of our customers who provided you with access to our services) where 
we act as a controller of your Personal Information; or 

● Register for, attend or take part in our events, webinars, or contests. 
Processing of Personal Information is required for receiving certain products or services. 
Our websites and services may contain links to other websites, applications, and services 
maintained by third parties. The information practices of other services, or of social media 
platforms that host our branded social media pages, are governed by their privacy statements, 
which you should review to better understand their privacy practices. 
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3. Personal Information We Collect About You. We may collect and use the following 
Personal Information that identifies, relates to, describes, is reasonably capable of being 
associated with, or could reasonably be linked, directly or indirectly, with a particular consumer 
or household: 
The Personal Information we collect directly from you includes identifiers, professional or 
employment-related information, financial account information, commercial information, visual 
information, and internet activity information. We collect such information in the following 
situations:  

● If you express an interest in obtaining additional information about our services; request 
customer support; use our “Contact Us” or similar features; register to use our website; 
sign up for an event, webinar or contest; or download certain content, we may require 
that you provide to us your contact information, such as your name, job title, company 
name, address, phone number, email address or username and password; 

● If you make purchases via our websites or register for an event or webinar, we may 
require that you provide to us your financial and billing information, such as billing name 
and address, credit card number or bank account information; 

● If you interact with our websites or emails, we automatically collect information about 
your device and your usage of our websites or emails (such as Internet Protocol (IP) 
addresses or other identifiers, which may qualify as Personal Information using cookies, 
web beacons, or similar technologies; 

● If you use and interact with our services, we automatically collect information about your 
device and your usage of our services through log files and other technologies, some 
of which may qualify as Personal Information;  

● If you communicate with us via a phone call from us, we may record that call; 
● If you voluntarily submit certain information to our services, such as filling out a survey 

about your user experience, we collect the information you have provided as part of that 
request; and 

● If you visit our offices, you may be required to register as a visitor and to provide your 
name, email address, phone number, company name and time and date of arrival. 

● If you provide us or our service providers with any Personal Information relating to other 
individuals, you represent that you have the authority to do so, and where required, 
have obtained the necessary consent, and acknowledge that it may be used in 
accordance with this Privacy Policy. If you believe that your Personal Information has 
been provided to us improperly, or want to exercise your rights relating to your Personal 
Information, please contact us by using the information in the “How to Contact Us” 
section below. 

This Personal Information is required to provide products and services to you. If you do not 
provide Personal Information we ask for, it may delay or prevent us from providing products 
and services to you. 

4. How Your Personal Information is Collected. We collect most of this Personal Information 
directly from you—in person, by telephone, text or email and/or via our website and software 
platform. However, we may also collect information: 
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● Third party providers of business contact information, including mailing addresses, job 
titles, email addresses, phone numbers, intent data (or user behavior data), IP 
addresses, social media profiles, LinkedIn URLs and custom profiles, for purposes of 
targeted advertising, delivering relevant email content, event promotion and profiling, 
determining eligibility and verifying contact information;  

● Another individual at your organization or an individual at a partner or coalition 
organization who may provide us with your business contact information for the 
purposes of obtaining services;  

● Publicly available information, including, but not limited to, information available on the 
internet, conference attendee lists, etc.; and 

● Cookies, web beacons and other tracking technologies on our website and in email 
communications. 

 
5. How and Why We Use Your Personal Information. Under data protection law, we can 
only use your Personal Information if we have a proper reason for doing so, e.g.,: 

● To comply with our legal and regulatory obligations; 
● For the performance of our contract with you or to take steps at your request before 

entering into a contract; 
● For our legitimate interests or those of a third party; or 
● Where you have given consent. 

A legitimate interest is when we have a business or commercial reason to use your information, 
so long as this is not overridden by your own rights and interests. 

The table below explains what we use (process) your Personal Information for and our reasons 
for doing so: 

What we use your Personal Information for Our reasons 
To provide our products and/or services to you For the performance of our contract with you or to take steps 

at your request before entering into a contract 
To prevent and detect fraud against you or your organization For our legitimate interests or those of a third party, i.e., to 

minimize fraud that could be damaging for us and for you 
Conducting checks to identify our customers and verify their 
identity 
Screening for financial and other sanctions or embargoes 
Other processing necessary to comply with professional, legal 
and regulatory obligations that apply to our business, e.g., 
under telecommunications rules applicable to our business 

To comply with our legal and regulatory obligations 

Gathering and providing information required by or relating to 
audits, enquiries or investigations by regulatory bodies 

To comply with our legal and regulatory obligations 

Ensuring business policies are adhered to, e.g. policies 
covering security and internet use 

For our legitimate interests or those of a third party, i.e. to 
make sure we are following our own internal procedures so we 
can deliver the best service to you 

Operational reasons, such as improving efficiency, training 
and quality control 

For our legitimate interests or those of a third party, i.e. to be 
as efficient as we can so we can deliver the best service for 
you at the best price 
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Ensuring the confidentiality of commercially sensitive 
information 

For our legitimate interests or those of a third party, i.e. to 
protect trade secrets and other commercially valuable 
information 
To comply with our legal and regulatory obligations 

Statistical analysis to help us manage our business, e.g., in 
relation to our financial performance, customer base, product 
range or other efficiency measures 

For our legitimate interests or those of a third party, i.e., to be 
as efficient as we can so we can deliver the best service for 
you at the best price 

Preventing unauthorized access and modifications to systems For our legitimate interests or those of a third party, i.e. to 
prevent and detect criminal activity that could be damaging for 
us and for you 
To comply with our legal and regulatory obligations 

Updating and enhancing customer records For the performance of our contract with you or to take steps 
at your request before entering into a contract 
To comply with our legal and regulatory obligations 
For our legitimate interests or those of a third party, e.g. 
making sure that we can keep in touch with our customers 
about existing orders and new products 

Marketing our services to: 
—existing and former customers; 
—third parties who have previously expressed an interest in 
our services; 
—third parties with whom we have had no previous dealings. 

For our legitimate interests or those of a third party, i.e. to 
promote our business to existing and former customers 

External audits and quality checks, e.g., for ISO or Investors in 
People accreditation and the audit of our accounts 

For our legitimate interests or a those of a third party, i.e. to 
maintain our accreditations so we can demonstrate we operate 
at the highest standards 
To comply with our legal and regulatory obligations 

6. Promotional Communications. We may use your Personal Information to send you 
updates (by email, text message, telephone or post) about our products and/or services, 
including exclusive offers, promotions or new products and/or services. 

We have a legitimate interest in processing your Personal Information for promotional 
purposes (see above “How and why we use your personal information”). This means we do 
not usually need your consent to send you promotional communications. However, where 
consent is needed, we will ask for this consent separately and clearly. 

We will always treat your Personal Information with the utmost respect and never sell or share 
it with other organizations for marketing purposes. 

You have the right to opt out of receiving promotional communications at any time by: 

● Contacting us at privacy@majoritylabs.digital; or 
● Using the “unsubscribe” link in emails or “STOP” number in texts. 

We may ask you to confirm or update your marketing preferences if you instruct us to provide 
further products and/or services in the future, or if there are changes in the law, regulation, or 
the structure of our business. 
7. Who We Share Your Personal Information With. We may share your Personal 
Information as follows: 
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● Service Providers: With our contracted service providers, who provide services such as 
IT and system administration and hosting, credit card processing, research and 
analytics, marketing, customer support and data enrichment for the purposes and 
pursuant to the legal bases described above; 

● Customers With Whom You Are Affiliated: If you use our services as an authorized user, 
we may share your Personal Information with your affiliated customer responsible for 
your access to the services to the extent this is necessary for verifying accounts and 
activity, investigating suspicious activity, or enforcing our terms and policies;  

● Third party networks and websites: With third-party social media networks, advertising 
networks and websites, so that Majority Labs can market and advertise on third party 
platforms and websites; 

● Professional Advisers: In individual instances, we may share your Personal Information 
with professional advisers acting as service providers, processors, or joint controllers - 
including lawyers, bankers, auditors, and insurers based in countries in which we 
operate who provide consultancy, banking, legal, insurance and accounting services, 
and to the extent we are legally obliged to share or have a legitimate interest in sharing 
your Personal Information; 

● Third Parties Involved in a Corporate Transaction: If we are involved in a merger, 
reorganization, dissolution or other fundamental corporate change, or sell a website or 
business unit, or if all or a portion of our business, assets or stock are acquired by a 
third party. In accordance with applicable laws, we will use reasonable efforts to notify 
you of any transfer of Personal Information to an unaffiliated third party. 

We may also share anonymous or de-identified usage data with Majority Lab’s service 
providers for the purpose of helping Majority Labs in such analysis and improvements. 
Additionally, Majority Labs may share such anonymous or de-identified usage data on an 
aggregate basis in the normal course of operating our business; for example, we may share 
information publicly to show trends about the general use of our services. 

Anyone using our communities, forums, blogs, or chat rooms on our websites may read any 
Personal Information or other information you choose to submit and post. 

For more information on the recipients of your Personal Information, please contact us by using 
the information in the “How to Contact Us” section, below. 
8. Personal Information We Sold or Disclosed for a Business Purpose. The California 
Consumer Privacy Act requires businesses to disclose whether they sell Personal Information. 
As a business covered by the CCPA, we do not sell Personal Information. We may share 
Personal Information with third parties or allow them to collect Personal Information from our 
sites or services if those third parties are authorized service providers or business partners 
who have agreed to our contractual limitations as to their retention, use, and disclosure of such 
Personal Information, or if you use Majority Labs sites or services to interact with third parties 
or direct us to disclose your Personal Information to third parties. 
California law requires that we detail the categories of Personal Information that we disclose 
for certain “business purposes,” such as to service providers that assist us with securing our 
services or marketing our products, and to such other entities as described in this Privacy 
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Policy. We disclose the following categories of Personal Information for our business 
purposes: 

● Identifiers; 
● Commercial information; 
● Internet activity information; 
● Financial information;   
● Professional and employment-related information;  
● Education information; and 
● Inferences drawn from any of the above information categories.  

9. Where Your Personal Information is Held. Information may be held at our offices and 
those of our third party agencies, service providers, representatives and agents as described 
above (see above: “Who We Share Your Personal Information with”). 

Some of these third parties may be based outside the European Economic Area. For more 
information, including on how we safeguard your Personal Information when this occurs, see 
below: “Transferring Your Personal Information Out of the EEA”. 
10. How Long Your Personal Information Will Be Kept. We will keep your Personal 
Information while you have an account with us or while we are providing products and/or 
services to you. Thereafter, we will keep your Personal Information for as long as is necessary: 

● To respond to any questions, complaints or claims made by you or on your behalf; 
● To show that we treated you fairly; or 
● To keep records required by law. 

We will not retain your Personal Information for longer than necessary for the purposes set out 
in this Privacy Policy. Different retention periods apply for different types of Personal 
Information. When it is no longer necessary to retain your Personal Information, we will delete 
or anonymize it. 
11. International Transfer of Personal Information. Your Personal Information may be 
collected, transferred to and stored by us in the United States and Canada and third-parties 
disclosed in Section 7, above, that are based in other countries. The addresses of our offices 
are: 720 Bathurst St, Toronto, ON, M5S 2R4, CANADA.  
Therefore, your Personal Information may be processed outside your jurisdiction, and in 
countries that are not subject to an adequacy decision by the European Commission or your 
local legislature or regulator, and that may not provide for the same level of data protection as 
your jurisdiction, such as the EEA. We ensure that the recipient of your Personal Information 
offers an adequate level of protection and security, for instance by entering into the appropriate 
back-to-back agreements and, if required, standard contractual clauses or an alternative 
mechanism for the transfer of data as approved by the European Commission (Art. 46 GDPR) 
or another applicable regulator. Where required by applicable law, we will only share, transfer 
or store your Personal Information outside of your jurisdiction with your prior consent. 

If you would like further information, please contact us or our Data Protection Officer (see “How 
To Contact Us” below). 
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12. Children.  Our website is not directed at children. We do not knowingly collect Personal 
Information from children under the age of 16 unless (a) we have obtained consent from a 
parent or guardian, (b) such collection is subject to a separate agreement with us or (c) the 
visit by a child under the age of 16 is unsolicited or incidental. If you are a parent or guardian 
and believe your child has provided us with Personal Information without your consent, please 
contact us by using the information in the “How to Contact Us” section below and we will take 
steps to delete their Personal Information from our systems. 
13. Your Rights Under the GDPR. 
 

Right to Access The right to be provided with a copy of your Personal 
Information (the right of access) 

Right to Rectification The right to require us to correct any mistakes in your 
Personal Information 

Right to be Forgotten The right to require us to delete your Personal Information—in 
certain situations 

Right to Restriction of Processing The right to require us to restrict processing of your Personal 
Information—in certain circumstances, e.g. if you contest the 
accuracy of the data 

Right to Data Portability The right to receive the Personal Information you provided to 
us, in a structured, commonly used and machine-readable 
format and/or transmit that data to a third party—in certain 
situations 

Right to Object The right to object: 
—at any time to your Personal Information being processed for 
direct marketing (including profiling); 
—in certain other situations to our continued processing of 
your Personal Information, e.g. processing carried out for the 
purpose of our legitimate interests. 

Right Not to be Subject to Automated Individual Decision-
Making 

The right not to be subject to a decision based solely on 
automated processing (including profiling) that produces legal 
effects concerning you or similarly significantly affects you 

For further information on each of those rights, including the circumstances in which they 
apply, see the guidance from the UK Information Commissioner's Office (ICO) on individual 
rights under the General Data Protection Regulation. 

14. Your Rights Under the CCPA. You have the right under the California Consumer Privacy 
Act of 2018 (CCPA) and certain other privacy and data protection laws, as applicable, to 
exercise free of charge: 
 

Disclosure of Personal Information We Collect About You You have the right to know: 
• The categories of Personal Information we have collected 
about you; 
• The categories of sources from which the Personal 
Information is collected; 
• Our business or commercial purpose for collecting or selling 
Personal Information; 
• The categories of third parties with whom we share Personal 
Information, if any; and 
• The specific pieces of Personal Information we have 
collected about you. 
Please note that we are not required to: 
• Retain any Personal Information about you that was 
collected for a single one-time transaction if, in the ordinary 
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course of business, that information about you is not retained; 
• Reidentify or otherwise link any data that, in the ordinary 
course of business, is not maintained in a manner that would 
be considered Personal Information; or 
• Provide the Personal Information to you more than twice in a 
12-month period. 

Personal Information Sold or Used for a Business Purpose In connection with any Personal Information we may sell or 
disclose to a third party for a business purpose, you have the 
right to know: 
• The categories of Personal Information about you that we 
sold and the categories of third parties to whom the personal 
information was sold; and 
• The categories of Personal Information that we disclosed 
about you for a business purpose. 
You have the right under the California Consumer Privacy Act 
of 2018 (CCPA) and certain other privacy and data protection 
laws, as applicable, to opt-out of the sale or disclosure of your 
Personal Information. If you exercise your right to opt-out of 
the sale or disclosure of your Personal Information, we will 
refrain from selling your personal information, unless you 
subsequently provide express authorization for the sale of your 
personal information. To opt-out of the sale or disclosure of 
your Personal Information, contact us using the information 
provided in the “How to Contact Us” section below. 

Right to Deletion Subject to certain exceptions set out below, on receipt of a 
verifiable request from you, we will: 
• Delete your Personal Information from our records; and 
• Direct any service providers to delete your Personal 
Information from their records. 
Please note that we may not delete your Personal Information 
if it is necessary to: 
• Complete the transaction for which the Personal Information 
was collected, fulfill the terms of a written warranty or product 
recall conducted in accordance with federal law, provide a 
good or service requested by you, or reasonably anticipated 
within the context of our ongoing business relationship with 
you, or otherwise perform a contract between you and us; 
• Detect security incidents, protect against malicious, 
deceptive, fraudulent, or illegal activity; or prosecute those 
responsible for that activity; 
• Debug to identify and repair errors that impair existing 
intended functionality; 
• Exercise free speech, ensure the right of another consumer 
to exercise his or her right of free speech, or exercise another 
right provided for by law; 
• Comply with the California Electronic Communications 
Privacy Act; 
• Engage in public or peer-reviewed scientific, historical, or 
statistical research in the public interest that adheres to all 
other applicable ethics and privacy laws, when our deletion of 
the information is likely to render impossible or seriously impair 
the achievement of such research, provided we have obtained 
your informed consent; 
• Enable solely internal uses that are reasonably aligned with 
your expectations based on your relationship with us; 
• Comply with an existing legal obligation; or 
• Otherwise use your Personal Information, internally, in a 
lawful manner that is compatible with the context in which you 
provided the information. 
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Protection Against Discrimination You have the right to not be discriminated against by us 
because you exercised any of your rights under the CCPA. 
This means we cannot, among other things: 
• Deny goods or services to you; 
• Charge different prices or rates for goods or services, 
including through the use of discounts or other benefits or 
imposing penalties; 
• Provide a different level or quality of goods or services to 
you; or 
• Suggest that you will receive a different price or rate for 
goods or services or a different level or quality of goods or 
services. 
Please note that we may charge a different price or rate or 
provide a different level or quality of goods and/or services to 
you, if that difference is reasonably related to the value 
provided to our business by your Personal Information.  

15. Your Rights Relating to Customer Data.  As described above, we may also process 
Personal Information submitted by or for a customer to our cloud products and services. To 
this end, if not stated otherwise in this Privacy Policy or in a separate disclosure, we process 
such Personal Information as a processor on behalf of our customer (and its affiliates) who is 
the controller of the Personal Information. We are not responsible for and have no control over 
the privacy and data security practices of our customers, which may differ from those explained 
in this Privacy Policy. If your data has been submitted to us by or on behalf of a Majority Labs 
customer and you wish to exercise any rights you may have under applicable data protection 
laws, please inquire with them directly. Because we may only access a customer’s data upon 
their instructions, if you wish to make your request directly to us, please provide us the name 
of the Majority Labs customer who submitted your data to us. We will refer your request to that 
customer, and will support them as needed in responding to your request within a reasonable 
timeframe. 
16.  Keeping Your Personal Information Secure. We take appropriate precautions including 
organizational, technical, and physical measures to help safeguard against accidental or 
unlawful destruction, loss, alteration, and unauthorized disclosure of, or access to, the 
Personal Information we process or use. 
While we follow generally accepted standards to protect Personal Information, no method of 
storage or transmission is 100% secure. You are solely responsible for protecting your 
password, limiting access to your devices and signing out of websites after your sessions. If 
you have any questions about the security of our websites, please contact us by using the 
information in the “How to Contact Us” section, below. 
17. How to Exercise Your Rights. To exercise your rights, please contact us by using the 
information in the “How to Contact Us” section, below. Your Personal Information may be 
processed in responding to these rights. We try to respond to all legitimate requests within one 
month unless otherwise required by law, and will contact you if we need additional information 
from you in order to honor your request or verify your identity. Occasionally it may take us 
longer than a month, taking into account the complexity and number of requests we receive. 
If you are an employee of a Majority Labs customer, we recommend you contact your 
employer’s system administrator for assistance in correcting or updating your information. 
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Some registered users may update their user settings, profiles, organization settings and event 
registrations by logging into their accounts and editing their settings or profiles. 
To update your billing information, discontinue your account or request return or deletion of 
your Personal Information and other information associated with your account, please contact 
us by using the information in the “How to Contact Us” section, below. 
18. How to File a GDPR Complaint. We hope that we can resolve any query or concern you 
raise about our use of your information.  The General Data Protection Regulation also gives 
you the right to lodge a complaint with a supervisory authority, in the European Union (or 
European Economic Area) state where you work, normally live, or where any alleged 
infringement of data protection laws occurred. 
19. Changes to This Privacy Notice. We will update this Privacy Policy from time to time to 
reflect changes in our practices, technologies, legal requirements, and other factors. If we do, 
we will update the “effective date” at the top. If we make a material update, we may provide 
you with notice prior to the update taking effect, such as by posting a conspicuous notice on 
our website or by contacting you directly, or where required under applicable law and feasible, 
seek your consent to these changes. 
We encourage you to periodically review this Privacy Statement to stay informed about our 
collection, processing and sharing of your Personal Data. 
20. How to Contact Us. Please contact us and/or our Data Protection Officer by post or email 
if you have any questions about this privacy policy or the information we hold about you. 

Our contact details are shown below: 
Our contact details Our Data Protection Officer's contact details 
Majority Labs Inc. 
720 Bathurst St., Toronto, ON M5S 2R4, CANADA 

Majority Labs Inc. 
720 Bathurst St., Toronto, ON M5S 2R4, CANADA 

privacy@majoritylabs.digital privacy@majoritylabs.digital  
21. Do You Need Extra Help? If you would like this notice in another format (for example: 
audio, large print, braille) please contact us (see “How to Contact Us” above). 

 


